
   
 

 

 

  
 

TRENDWATCH 2.0 
Q2 2018 

  
 

PAYMENTS SYSTEM INDUSTRY 
SYNOPSIS 

 

 
Notice: Materials contained in this document are drawn from several media sources, and Dorado Industries is not responsible for their accuracy. Opinions expressed herein are 
presented without warranty. Brand names are the trademarks of their respective service offerors. 



2 

 

Dorado Industries www.doradoindustries.com  
655 Deep Valley Drive, Suite 125-P jmacallister@doradoindustries.com  
Rolling Hills Estates, CA 90274 (310) 544-1316 

Contents 
 

Random Thoughts ............................................................................... 3 

2018 Predictions and Results ............................................................. 5 

TrendWatch Summary – Q2 2018 ....................................................... 7 

2018 Payments Industry YTD Yields .................................................. 9 

Interesting News This Quarter .......................................................... 10 

M&A and Alliance Activity ................................................................. 21 

Useful Links for More Information .................................................... 26 

Back in the Day! ................................................................................. 27 

 

http://www.doradoindustries.com/
mailto:jmacallister@doradoindustries.com?subject=TrendWatch%20Inquiry


3 

 

Dorado Industries www.doradoindustries.com  
655 Deep Valley Drive, Suite 125-P jmacallister@doradoindustries.com  
Rolling Hills Estates, CA 90274 (310) 544-1316 

Random Thoughts 
A mind is a terrible thing to waste.  To wit: 

A non-rhetorical question – “which came first, cards or 
acceptance?”  If we study what happened with the disaster 
known as “Entrée,” a joint debit card offering by Visa and 
MasterCard, and Chase Bank’s discontinued “Blink” contactless 
card, we would likely conclude that acceptance has to come 
before cards are issued.  On the other hand, a review of two 
other payments experiments – MCX and Debitman – tells the 
tale that, no matter how much acceptance exists, if no one takes 
the card issuer role, the jig is up.  

With these studies as a backdrop, how much transaction 
volume can we expect to see through the new acceptance 
relationship involving California and Taiwan-based, 99 Ranch 
Markets, a six-state, 50 store grocery chain, and Alipay?  Both 
the card scheme and the merchant target the Chinese 
marketplace and the technology is straight forward.   

We’re betting the clicks will be sizable as Alipay presses hard to 
capture its fair share of the U.S. payments market and 99 
Ranch Markets attracts visitors from China to its stores.  
Moreover, cards/acceptance ratio is in balance.  QED. 

Meanwhile, Visa says that 20 percent of purchases made at 
World Cup venues in Russia occurred using contactless devices 
like phones, bracelets, and rings.  Pretty impressive.  For 
context, Visa sold 6,500 wearable payment rings and 30,000 
wearable payment bands linked to prepaid cards that 
consumers attending the World Cup games could use to make  

 

purchases throughout the stadiums.  Wonder what the 
contactless transactions would have been if Visa hadn’t tossed 
chum into the water.  Aw, symmetry!  And skewed statistics.   

Here’s a thought.  Anyone else notice that the only real 
difference between banks and credit unions (taxation 
notwithstanding) is the amounts embezzled by their respective 
employees?   

Will the last retailer leaving California please turn off the 
lights?  Actually, why would you ever do business here in the 
first place?  Want to collect and share data to offer loyalty 
programs and enhanced customer experiences?  Good luck; 
our new state-of-the-art legislation has pretty onerous penalty 
box time for non-compliance.  Plan to offer plastic straws with 
that beverage?  Sorry, not in our town, try the burg down the 
road.  Paper or plastic?  Neither; customers have to pay 10¢ per 
bag.  All set to open a cannabis dispensary?  Sorry, cash and 
carry only – no cards (but we’re thinking about starting a state-
run bank; now, there’s a train wreck.)  And, if you’re still here in 
2020, be prepared to collect 24¢ on every 12-ounce sugary 
beverage sold.  Fifth largest economy in the world, my a$$. 

Two industry retirements of note: 

Susan Zawodniak, payments network maven with MAC and 
NYCE for lo, these many years, has decided to hang ‘em up.   

Mark Horwedel, CEO of the Merchant Advisory Group for the 
past seven years and former network honcho and advocate is 
handing over the reins at the end of the year. 

http://www.doradoindustries.com/
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Both of these former bankers still have lots to offer our industry 
and we suspect we’ll see them again soon.  If not, enjoy the 
ride, Susan and Mark. 

It’s summer so here’s what 140# of sashimi looks like before 
applying the wasabi. 

 

 

 
Until Next Time… 
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2018 Predictions and Results  
Open APIs will gradually become something other than today’s exception to the rule.  Following the lead set by Wells Fargo, Bank of 
America, and Chase, each of the top ten banks will announce new Open Banking relationships with third parties. 

Q1: It’s happening, albeit gradually.  PFM and lending appear to be the most popular. 

Q2: Open Bank Project (openbankproject.com) is attempting to become an app store for bankers, developers, and customers.  OBP source 
code is available thru Github.   

2018 is the year that blockchain (distributed ledger technology, or DLT) is taken seriously by the US financial services industry.  Two 
significant pilots (probably on the commercial side of the house) will be announced. 

Q1: No significant announcements in financial services yet.  The healthcare industry is bubbling though, as Optum, UnitedHealthcare, Humana, 
and others launch a blockchain pilot aimed at reducing administrative costs. 

Q2: Not quite approaching consumer payments, but moving in that direction, both Walmart and Starbucks announce efforts to pilot blockchain in 
their respective supply chain management systems. 

Augmented Reality (AR) will move to the forefront of retailer mobile apps.  By the end of 2018, in-app product demos and virtual 
product try-ons features will become commonplace. 

Q1: Ikea, Dulux, Bic and Lowe’s are already in the game. 

Q2: Check out what Target is doing with cosmetics – pretty sweet.  And what Walmart is doing with 3D VR shopping; sweeter still. 

Amazon will begin dispensing pharmaceuticals (drugs and devices) by obtaining licenses in select states. 

Q1: Well, maybe not.  The mere suggestion that Jeff Bezos wants to disrupt big pharma has sent the incumbents scurrying for more friendly 
partnerships – Aetna and CVS; Walmart and PillPack, for instance.  This will be an interesting year for pharmaceuticals, we opine. 

Q2: Things got quiet all of a sudden as DoJ and other agencies take a peek at the Q1 transactions.  Oops!  Amazon swoops in to buy PillPack 
for $1.0 billion.  Bet Walmart is less than pleased. 

http://www.doradoindustries.com/
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2018 Predictions and Results  
The number of ATMs in the US will decline by 15 percent as non-EMV compliant machines are mothballed and deployers respond to 
slack demand. 

Q1: This one was too easy.  We’ve already seen M&A activity among device servicing firms and the two big U.S. manufacturers are scrambling 
for new strategies. 

Q2: Banks shuttered 1,700 branches in the U.S. last year; those ATMs went with them.  The industry claims a 1.4 percent sales growth rate – 
equivalent to standing still or worse. 

The merchant services segment will continue to consolidate as value chain integration becomes the primary profit driver.  Expect to 
see at least two major M&A events. 

Q1: Nothing yet; stay tuned. 

Q2: PayPal’s acquisition of iZettle for $2.2 billion has got to earn us at least half a point. 

Venmo’s (unnamed) P2P competitors will follow its lead and announce plans to morph into POS and mPOS services. 

Q1: These plans will likely unfold in the commercial banking sector first.  US Bank is already heading that way. 

Q2: Hong Kong has led the way with its Octopus P2P application now being used by enrolled merchants.  Meanwhile, Venmo is stepping up its 
game by issuing a MasterCard debit card to those wanting to use their Venmo balance to make merchant purchases. 

Now for some controversy.  Big banks will continue to eschew the opportunity to solve the cannabis retailers’ banking and merchant 
services problems, but they will be solved.  Most likely by smaller banks and forward-thinking credit unions. 

Q1: This could all go away if cannabis is removed from the Schedule 1 category of drugs.  In the meantime, players like CanPay and PayQwick 
are offering workarounds while Attorney General Sessions uses the Supremacy Clause to play hardball. 

Q2: President Trump’s leaning toward pot legalization as well as the October 2018 “go smoke” liberalization in Canada might suggest that 
skirting Federal banking policies won’t be necessary for much longer.     
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TrendWatch Summary – Q2 2018 
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Market and Industry Situation  
Focus Area Recent Movements 

Low   New Payment Forms Not much new under the sun, it seems. 

Low   ATM Restructuring Number of ATMs is actually declining; a legacy left by EMV and the impending move to 
Windows 10. 

High   POS Volume Trend Wearables from Garmin, Fitbit and others are generating marginal growth at the SKU level.  
Taken as a whole, we’re using debit more than ever before. 

Low   Legal/Regulatory Issues AXP wins a big case on antitrust grounds; otherwise, The Hill is as quiet as a tomb. 

Low   New Venture Growth If you’ve got a security-based app, you’re golden.  Otherwise, “call back next year.” 

Med   Earnings 
Announcements 

Spreads are getting better, at the margin.  Fees – OD, in particular – are lifting all boats 

High   Industry Investments More of the same, it seems.  DLT investment pools are growing in number and size; lots of 
capacity for innovators to cash in.  Old-line players need to make their moves. 

Med   Payments Industry 
Security 

Very quiet this quarter although cybercurrency exchanges – particularly those based in Korea – 
are taking it on the chin.   

 
 

 

 

 Positive 

 Mixed 

 Negative 
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TrendWatch Summary – Q2 2018 

 

Industry Players to Watch 

Apple New operating systems for all AAPL devices will come out next quarter.  Always a good time for cat-and-mouse games in 
payments. 

Goldman Sachs The wire house’s march into consumer banking via its Marcus app makes for interesting speculation about the firm’s 
intent and disruptive impact on the high-end marketplace.  

Cryptocurrencies Recent loss experience via hacks by cryptocurrency exchanges ought to lead to more efforts at oversight and, 
perhaps, regulation? 

Federal Cannabis Legislation Pot dispensaries in nine states and DC are screaming loudly about the right to use the banking system 
for payments and deposits.  Workarounds are both klugey and expensive.  Trump is leaning toward a hands-off policy, at least.  Jeff 
Sessions remains Biblically committed to his point of view. 

Instagram When will the photo-sharing application enter the P2P space?  Soon, we think. 

European Airlines EU-based airlines are forming their own payments consortium with the help of Deutsche Bank to circumvent 
merchant discount fees.  If it flies, are U.S. airlines next?  Ah, about that MCX thing . . . . . 

http://www.doradoindustries.com/
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2018 Payments Industry YTD Yields 
We’re slowly clawing back the losses encountered last quarter as the payments industry undergoes a slow recovery.  As a reminder, we consider 
these earnings metrics to be important belwethers for our industry as new money flows into Fintech, Healtech, and Regtech.  These established 
members of the NYSE and NASDAQ represent a portion of the mainstay players that keep the clicks flowing.  Processor and product health leads 
to issuer and acquirer health, they say.  Meanwhile, the S&P has been modestly out-performing the Dow – 1.67 versus -1.81 on a YTD basis while 
our basket of equities kicking 9.0 percent; not bad, really.   

  

Sources: Company releases; Morningstar.com; Bloomberg.com; and Coinbase. 
Notes: 2018 YTD yield excludes dividends; based on 12/31/17 and 6/29/18 closing prices. 

http://www.doradoindustries.com/
mailto:jmacallister@doradoindustries.com?subject=TrendWatch%20Inquiry


10 

 

Dorado Industries www.doradoindustries.com  
655 Deep Valley Drive, Suite 125-P jmacallister@doradoindustries.com  
Rolling Hills Estates, CA 90274 (310) 544-1316 

Interesting News This Quarter 
Subject Source / Date Summary 
Bank of 
America 

Business 
Intelligence 

April 

Q1 results posted by BofA point to continued growth in Zelle P2P transactions for the mega bank.  29 
million P2P clicks passed through the bank’s portals in Q1, approximately 43 percent of all the P2P 
volume recorded by the bank for the second half of 2017.  P2P forecasts by BI and others are both huge 
and all over the map.  Time will tell if free-standing, in-app, or in-mobile banking platform solutions will win 
the hearts and digits of P2P zealots.  Venmo is going to have to step up its game a bit to maintain its 
category lead. 

Goldman Sachs PYMNTS.com 
April 

Disruption, be it in payments or other financial services, can have long-term impacts.  Take Goldman 
Sachs, for instance.  Since its founding in 1869, GS has been known as an institutional wire house and 
global investment banker.  Recently, the bank has turned its sights on the retail segment by creating 
“Marcus,” a consumer-targeting enterprise.  Marcus has generated $3 billion in new consumer loans since 
October 2016 and just acquired Clarity Money and its one million PFM customers.  At this rate, we can 
anticipate novel inroads from GS as it figures out what it can do with financially savvy consumers who 
may want the bank to handle their credit card and other payments needs.  Might be worth a planning 
session white board notation. 

Blockchain Finextra 
April 

Blockchain naysayers might be disturbed to hear that a consortium of international banks, powered by 
IBM, have begun passing trade finance transactions through a live pilot.  Banks in Germany and Spain 
are trading automobiles while textiles are being bought and sold between Austria and Spain.  Transport 
data (there’s that logistics information idea, again) triggers payment and settlement between the parties.  
If blockchain can transform the centuries-old trade finance gambit, surely, we could use it to buy a home 
or finance a car.  Adding blockchain to strategic planning efforts might be worth consideration.  And then 
some. 

Visa &  
MasterCard 

Digital 
Transactions 

April 

It comes as no surprise that both Visa and MasterCard have endorsed the EMVco Secure Remote 
Commerce specification.  Why not?  They and the four other global card brands own EMVco.  On the 
other hand, none of the others have made big bets on tokenization services.  Left standing by the 
roadside is PayPal with its 227 million active users (compared to 85 million for MasterPass and 33 million 
for Visa Checkout.)  The altruistic EMVco goal is that of making remote payments safer and easier; can’t 
remember the last time V or MA won the altruism award so there might be other things afoot. 

http://www.doradoindustries.com/
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Interesting News This Quarter 
Subject Source / Date Summary 
Visa &  
MasterCard 

Various 
April 

Déjà vu, all over again.  Back in 1987, Visa and MasterCard attempted to “streamline” the market’s 
approach to debit at the point of sale by partnering to offer the “Entrée Card.”  It did not go well.  State 
Attorneys General from New York and eleven other of our colonies filed suit on anticompetitive grounds in 
1989.  Meanwhile, 1.5 million cards were issued but no merchant agreed to take the brand.  So much for 
“Honor All Cards” requirements.  Visa and MasterCard ultimately unwound the joint venture and the 
Entrée Card became just another bit of EFT roadkill.  Old wounds do heal and memories fade, it seems; 
Visa and MasterCard have announced a partnership for the creation of a one-click buy button to, in the 
words of investors.com, “ . . .  help clean up the online checkout process . . .”  Sounds benign we 
suppose, so long as you ignore the fact that consumer and merchant choice will take a haircut.  Or, that 
the two card brands have already poured gobs of money into Visa Checkout and MasterPass and don’t 
normally walk away from winning strategies.  And then there’s the small matter of tokenization.  According 
to Bloomberg, “The new system will rely on Visa and MasterCard’s token technology.”  Hmmm, wonder 
what the other tokenization players think about Visa and MasterCard “streamlining” the POS marketplace 
while leaving their tokens on the floor?  We see legal fee meters starting to spin up. 
Update: In May, we heard from Visa during a JPMorganChase investor conference that the new buy 
button will include Discover and American Express.  Wonder what PayPal thinks about them apples? 

Mint Bank Innovation 
April 

PFM industry veteran, Mint, has opened the doors for FI bill pay and mobile banking applications by 
announcing plans to shutter its payment feature.  A good number of the 20 million Mint users are going to 
be scrambling for an alternative even though the PFM category killer will continue to offer a bill tracking 
service (seems a bit odd, don’t you think?)  Formerly known as PageOnce, the bill payment functionality 
cost the Intuit folks $360 million in 2014.  Seemed like a good idea at the time, we suppose. 

Cybercrime Krebs On 
Security 

April 

We’re not in Kansas, anymore.  According to KrebsOnSecurity, Facebook bounced 120 private discussion 
groups off the site totaling more than 300,000 members openly discussing cybercrime – how to do it, not 
how to prevent it.  So, how many legitimate “bank” or “financial services” pages reside on the same social 
media platform?  Less than 95 when you exclude “food banks.”  Feels a bit like the opening scene in the 
classic Sam Peckinpah film, “The Wild Bunch.”  Google it; then watch it. 

http://www.doradoindustries.com/
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Interesting News This Quarter 
Subject Source / Date Summary 
Basic Income Business Insider 

April 
Bernie Sanders backers will cringe at this.  Finland is in the middle of a two-year program to provide $690 
per month in basic income to out-of-work citizens ages 25 to 58 on a tax-free basis.  2,000 Finns are 
enrolled in the program and they just got the word that they need to find work because the gravy train is 
leaving the station.  Lots of heavy hitters have backed universal basic income as a viable solution for 
offsetting the impact of increased automation – Elon Musk (Tesla), Chris Hughes (Facebook), Ray 
Kurzweil (Google) – you know, guys with lots of their own dough.  But, Finland is throwing in the towel; its 
Parliament has passed a bill that requires a minimum of 18 hours of work or entrance into a work training 
program, ASAP.  Sorry, Bernie. 

Walmart PYMNTS.com 
April 

Anyone spending time trying to check out of a nursery or big box store garden center will love what 
Walmart is doing with its Lawn & Garden Centers.  Shoppers no longer need to enter the store to 
checkout with their bags of fertilizer and watering cans.  Instead, Walmart associates will graze the 
garden center aisles with cellular devices and Bluetooth printers for on-the-spot checkout.  Why is it that 
all garden center shoppers wait until they’re in the checkout lane (where Jim and Sally checker haven’t a 
clue about horticulture) before they ask questions about rose hips and aphids?  Good move on the 
customer experience front, Walmart. 

Cannabis 
Banking 

CU Times 
April 

As the number of states that have legalized marijuana grows, and the current Attorney General continues 
to say “nay, nay,” credit unions and banks are being challenged to solve the cannabis industry’s need for 
banking services.  Matters have grown worse since AG Sessions rescinded the Cole Memo this January.  
That document was essentially a “peaceful coexistence” position paper that opened the door to accepting 
deposits of funds earned by pot retailers.  The Supremacy Clause (Google it) being what it is, the 100 
credit unions and 300 banks presently providing limited services to the medical and recreational 
marijuana players are doing so in the face of potential criminal liability (while you’re at it, Google 
“nullification” too.)  The Maine Credit Union League has joined the Cannabis Consortium alongside four 
state treasurers and other industry stakeholders in hopes of getting a sit-down with AG Sessions to get 
the record set straight on cannabis banking.  The California Nevada CU League has yet to join or sign 
the Consortium’s letter to Sessions requesting the meeting.  As an FYI, the funds we’re talking about here 
range in the billions, not millions, so there’s a lot more than munchies money at stake.  Here in the great 
state of California, Assembly Bill 930 is wending its way through statehouse committees in hopes that a 
solution based on limited charter (and state overseen) banks might be crafted.   
Update: SB 930 cleared the California Senate 29-6 and heads to the Assembly; it’s anyone’s guess what 
those Neanderthals will do with the bill.  
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Interesting News This Quarter 
Subject Source / Date Summary 
Postal Banking 
Act 

CNBC.com 
April 

In 2014, TrendWatch 2.0 talked about the U.S. Inspector General’s suggestion that the USPS offer 
banking services; after the chortling died down, it looks like things are moving ahead.  Senator Kirsten 
Gillibrand (D-NY) is promoting enactment of the Postal Banking Act.  Aimed primarily at wiping small-
dollar payday loans off the books of private enterprise, the Act also would permit the 30,000 USPS offices 
to offer “small dollar checking and savings accounts; traditional services including debit cards, cash 
machines, bill payments and online services; as well as domestic and international wire transfers.”  This 
could either go away or accelerate after the mid-terms.  Either way, we’re curious to see if a battle royale 
is about to be launched. 
Update: There isn’t one; it’s the U.S. Senate, after all. 

Mexican Real 
Time Payments 

Finextra  
April 

When asked why he always robbed banks, Willie Sutton said, “because that’s where the money is.”  
Operators of the Mexican Real Time Payments system, SPIE, are getting a U.S. history lesson as they 
have been forced to shift consumer transactions off the real time system to an alternative network 
because of infiltration attempts targeting three participating banks.  Fortunately, no customer funds were 
lost but Bando de Mexico was forced to apologize for the lengthy delays in P2P funds movement resulting 
from the rail-switching.  Just a cautionary note – faster payments doesn’t equate to safer payments, it 
seems. 
In a Reuters May update to this event, it appears that 300 million pesos were transferred during the siege 
and not all the $15.4 million was recovered.  We know Willie is dead so there must be someone else 
interested in stealing money. 

Splitit Business 
Intelligence 

May 

Card issuers might be aware that Splitit, a financing provider, is targeting the millennial cohort using point 
of purchase cheap credit options to the credit-averse segment.  The company has announced plans to go 
it one better by offering repayment plans for debit card transactions under $400.  And, mind you, these 
credit accommodations come with no interest and no fees.  Bigger ticket offers might be part of Splitit’s 
future, we opine; with regret. 

Walmart Business Insider 
May 

It’s never fun or rewarding to find oneself being an externality, a situation which banks and other 
transaction providers might find themselves in if the fistfight between Walmart and Amazon continues.  
According to Fast Company, Walmart is putting a definite “anti-Amazon” spin on its recent online website 
to compete head-to-head with the mega online retailer.  Since both parties offer their own payments 
schemes – Pay with Amazon and Walmart Pay – card issuers might feel a pinch as both merchants 
encourage consumers to use their preferred form of tender.  And, alack, there’s not much that can be 
done by credit and debit card issuers to void the conflict. 
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Interesting News This Quarter 
Subject Source / Date Summary 
Samsung Pay CNET 

May 
The “Pay Wars” continue to heat up as Samsung Pay announces plans to deliver 5 percent cash-back 
benefits to service users paying at partner retailers like eBay and Walmart using the major appliance and 
TV manufacturer’s wallet.  Even better news is that the kickback rides on top of the existing Samsung Pay 
Reward scheme that incents users based on frequency by multiplying points at preset usage thresholds.  
What now, Apple Pay? 

Instagram TechCrunch 
May 

All good things must end, they say.  Instagram is hoping to inspire more product sellers to use the social 
photo-sharing app to promote their wares by introducing in-app payments.  This approach does away with 
the current monetization effort – Shoppable Tags – which route interested app users to the retailer’s site 
to complete a transaction.  Users complete purchase transactions through credit or debit cards registered 
with Instagram; another interesting twist is that users can book appointments using the same tool.  Think 
this might morph into yet another P2P program?  Count on it. 
Update: Don’t believe it?  Follow this link to another industry pundit’s point of view: http://bit.ly/2tMpExl 

EU Airlines Financial Times 
May 

No commercial segment has grumbled more about transaction interchange and merchant discount rates 
than the airline industry.  Now, the EU Airlines plan to do something about the $8 billion in annual 
processing fees it has paid historically.  Starting with Germany-based carriers, a new program backed by 
Deutsche Bank will operate a real-time payment system that leverages PSD2 access to bank customer 
information.  Banking information is loaded into the system by travelers while Deutsche conducts a real-
time check to make sure the funds are available.  Roll out is scheduled for the end of 2018; unless, of 
course, the card brands try an end run or go to court. 

American 
Express 

Digital 
Transactions 

May 

Quick, describe the American Express Plenti rewards program in one word.  Those who shouted “gone” 
are the winners.  Launched in 2015, the Plenti program enabled points-earning for patronage at seven 
initial retailers – AT&T, ExxonMobil, Macy’s, Nationwide RAC, Rite Aid, Direct Energy, and Hulu.  The 
Chili’s restaurant chain joined later and did an early dine-and-dash.  AT&T also disconnected.  Users can 
continue to earn points through July 10 and redemptions will be honored through the same date.  Plenti 
was a merchant coalition program which brought with it some strong headwinds to begin with and AXP’s 
decision to ride with only one retailer per category put the company in the role of predicting what 
merchants would win the hearts and minds of consumers over a long timeframe.  Power Ball players face 
better odds. 

http://www.doradoindustries.com/
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Interesting News This Quarter 
Subject Source / Date Summary 
Shake Shack BI Intelligence 

May 
Cash-carrying carnivores will be happy to hear that Shake Shack, the high-flying gourmet burger chain, is 
begrudgingly walking away from its cashless restaurant plans.  The New York store used for testing the 
approach is hiring back its cashiers and sending the order-and-pay kiosks back to the vendor for 
recycling.  Herbivores may not be so lucky since the cashless salad chain, Sweetgreen, is touting its 10 
percent increase in service speed (how tough is it to throw some lettuce in a bowl?) since eliminating 
cash.  Let’s hear it for the meat eaters! 

Microsoft Finextra 
May 

Fully wired consumers are going to applaud the recent step Microsoft has taken to expedite bill payment.  
The software giant is working with payments processors like Stripe and Braintree, as well as billing 
services (Zuora) and invoicing firms (Intuit, FreshBooks, Invoices2Go, etc.) to enable users of its Outlook 
email client to make invoice remittances directly from their inbox.  MSFT is handling just the plumbing, not 
the payments.  Users of the cloud-based Outlook.com will come online first and the rest of us will be 
blended in throughout the year.  Now would be a good time to short stock in USPS if there was any. 

Restaurant POS Various 
May 

The age-old claim that 90 percent of restaurants fail in their first year was debunked in 2017 by a seminal 
study conducted by Professor HG Parsa.  In fact, the three-year failure rate is 59 percent.  No wonder that 
two new Restaurant POS initiatives launched in May 2018.  First Data has taken a lead role in Series A 
funding for Salido, a restaurant POS hardware and software startup that enhances the value of customer 
information beyond mere order entry and payment.  Restaurant owners learn to manage order and 
delivery actions beforehand, track returning customers, and predict table wait times based on experience.  
Meanwhile, Square for Restaurants has been launched as Square begins to integrate its recent Caviar 
acquisition.  100 locations have already jumped on board and are learning more about their customers’ 
wishes and buying habits while being able to manage POS payments, order management, and back shop 
systems from a single hardware/software installation.  Build a better mousetrap, they say. 

Chase Sapphire 
Reserve Card 

BI Intelligence 
May 

Astute readers will recall our reporting that the Chase Sapphire Reserve card proved to be too rich for 
the bank.  So bountiful (for cardholders) that the new product met its annual sales forecast just two weeks 
after its launch in late 2016.  The bank subsequently cut the program’s benefits back considerably to save 
a couple hundred million in program expenses.  Despite the cut-backs, 90 percent of cardholders 
renewed last year, paying the $450 annual fee.  Now, the ultra-premium card is getting another haircut; 
price protection is going away, the number of guests allowed in Priority Pass airline lounges is being 
shaved, and double-dipping on purchases that also include travel rewards is being trimmed.  
Macroeconomics teaches that outlying players and products are ultimately arbitraged into conformity with 
the norm.  Looks like Chase just got a B-school refresher course. 
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Interesting News This Quarter 
Subject Source / Date Summary 
Dwindling 
Checking 
Accounts 

CU Times 
May 

The credit union periodical reports that analytics firm, Moebs, has studied regulator data to assert that the 
banking industry has lost nearly 100 million checking accounts in six years – a 12 percent decline.  
Moebs posits that the leakage is due, in part, to efforts by Fintech players and mega retailers like Walmart 
and Amazon as the former promote a willingness to accommodate low-balance accounts and the latter 
offers quasi-accounts like wallets and prepaid cards to reduce their bank card transaction processing 
fees.  Not all the news is dim, however.  Moebs also notes that checking account balances have doubled 
to $2.1 trillion over the same timeframe.  The optimist would give a cheer over this bit of news while 
pessimists would point out that there are now fewer high-balance accounts to pursue while the number of 
pursuers is about the same.   

Goldman Sachs BI Intelligence 
May 

If your planning meeting regarding what to do about Goldman Sachs and the investment bank’s 
accelerating deep dive into retail banking is still in session, you might consider the threat of its latest joint 
venture move. Apple and GS Bank will co-brand a credit card to give the wire house brokerage origination 
oomph to go along with its recently acquired credit card receivables portfolio.  If Apple kicks its current co-
brand partner, Barclays, to the curb, bankers might be concerned that a new streamlined player in 
consumer credit is flexing its muscles.   

Robinhood Business Insider 
May 

Bloomberg 
June 

These days, every segment has its disrupter.  The securities trading industry is facing stiff competition for 
millennial investments from Robinhood, a zero-fee investment app with 3 million users.  Millennials like 
the price point – so long as all they want are public market trades and ETFs – other services will cost 
them plenty.  Robinhood makes its money by investing idle cash and running a margin lending business.  
Based on its most recent round of funding, Robinhood has a market valuation of $5.6 billion and no one is 
sure if the company makes money.  Perplexing, isn’t it? 
Update: Bloomberg is reporting Robinhood app-users at 4 million and that discussions are underway 
between the company the OCC concerning savings accounts and related banking services.  If initiated, 
Robinhood may face stiff headwinds from other quasi-bank players like U.S. based Social Finance and 
Stash Financial, two Fintech startups with banking aspirations.  It’s getting tougher to tell the players 
without a scorecard these days.   
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Interesting News This Quarter 
Subject Source / Date Summary 
CO-OP Shared 
Branching 

CU Times 
May 

Aw, me; the end of yet another payments industry era.  A courteous argument has simmered throughout 
credit union shared branching land for nearly a generation – what works best, standalone branches or 
outlets?  With the announcement by CO-OP Shared Branching that it will sell its last remaining 
standalone units in Michigan and Maryland, outlet sharing is the winner.  Yet, the system of branch 
sharing for member deposit and withdrawal transactions will go on; CO-OP Shared Branching involves 
1,800 credit unions, 5,700 branches and a slew of advanced function ATMs.   

Mitsubishi UFJ Finextra 
May 

There was a time in U.S. payments history – before the country had a national bank – that our banks 
issued their own currencies.  Since Hamilton put the Fed in charge of all things monetary, the banking 
system has been relatively uncluttered.  Things may change, it seems; at least in Japan.  Mitsubishi 
UFJ, a Japanese bank with $2.5 trillion in assets (and owner of California’s Union Bank) is planning to 
launch its own digital coin (MUFG Coin) tied 1:1 in value to the Japanese Yen.  Micropayments and P2P 
transactions will ride on the bank’s new blockchain payments network, powered by Akamai, and 
scheduled for use in 2019.  Can we foresee a time of WF Coin, Chase Coin, and Citi Coin transactions?  
Yep.  Well, maybe. 

Kabbage Business Insider 
May 

B-school text books tell us that forward integration is a business strategy that involves a form of vertical 
integration whereby business activities are expanded to include control of the direct distribution or supply 
of a company's products. This type of vertical integration is conducted by a company moving down the 
supply chain or across the value chain.  Small business lender, Kabbage, plans to enter the merchant 
services space to extend its penetration of the brick-and-mortar payments realm.  In doing so, Kabbage 
will be challenging Square and PayPal for a slice of the SMB market.  Softbank had plopped $250 million 
into Kabbage in 2017; here’s where some of that money is going to be spent.  Tough call considering 
industry players are themselves consolidating and getting stronger. 

PayPal Finextra 
May 

Payments aggregator and recently spurned partner of eBay, PayPal, sets its hooks deeper into Google 
through an upgraded partnership deal.  The arrangement allows PayPal to be an embedded payments 
option throughout the Google service line – Google Play, for instance.  An added benefit for Google-
goblins is the ability to use PayPal P2P functionality in Gmail, YouTube, Google Pay and the Google 
Store.  Googlers will love the convenience; card issuers might be miffed if their cards aren’t top of wallet 
with PayPal. 
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Subject Source / Date Summary 
Beem It Finextra 

May 
The world gains yet another mobile P2P system as the Big 3 Australian banks (there are four big OZ 
banks, but ANZ isn’t playing) jointly launch Beem It, a money transfer system for Android and iOS 
handsets.  Visa or MasterCard debit cards are used in the background while drivers’ licenses or other 
personal identifiers are used for authentication.  The Big 3 have built Beem It because Apple Pay didn’t 
care for the idea of negotiating with a banking consortium.  The $200 limit on free daily transfers might be 
a knee jerk reaction to the fraud and identity theft challenges Zelle is facing currently. 

Nordstrom PYMNTS.com 
May 

Nordstrom goes to great lengths to remind us that there’s nothing new under the sun with its Nordstrom 
Local business model.  These inventory-less stores (for now, a southern California phenomenon) might 
look vaguely familiar to a 1950s form of retailing – the Sears Catalog Store.  Added benefit: The West 
Hollywood “Local” site has a bar so we can order our stuff by 2:00 pm and have a few pops while waiting 
for the rags to be delivered.  (If you have to Google the proper use of the word “rags,” you’re not a retailer; 
at least not an old one.) 

ICO fraud Business Insider 
May 

TW doesn’t usually comment on fraud and data breaches because others are better qualified but these 
two are classic examples of how gullible investors have been, and will continue to be, hoisted on the ICO 
fraud petard.  Initial Coin Offerings have been around for a couple of years and are fueled by blockchain 
evangelism.  The SEC just slammed Michael Stollaire, the evangelist and (allegedly) pathological liar 
behind TBIS for raising $21 million with its Titanium ICO to pay for a condo in Hawaii.  Seems Mr. 
Stollaire claimed to have relationships with Apple and Disney which investors neglected to confirm.  
Meanwhile, the three founders behind cryptocurrency credit card player, Centra, bilked investors/sheep 
out of $32 million and are now viewing the world through gray bars.  (Sad to report that the herd of ICO 
investors/sheep is pretty large.  WSJ reports that 900 ICOs have raised $12 billion through May 2018.)  
Geez, in this age of transparency and speed-of-light information access, why do investors continue to be 
burned?  Oh, right; evangelism meets hubris.   

Mobile fraud CU Times 
June 

“Go with the flow,” old hipsters used to say.  Seems like the aging fraudster set is keeping up with the 
times and has moved on to mobile devices to carry out their efforts.  According to RSA, a Dell subsidiary, 
65 percent of the fraudulent transactions conducted in the first quarter of 2018 were carried out on mobile 
browsers or from within a mobile app.  Three years ago, the same analysis concluded that the number 
was a mere 39 percent.  Great, here we are gearing up for snail-paced growth in mobile payments and all 
we’re getting is mobile fraud.  Have a nice day! 
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N26 TechCrunch 

June 
The Euros are coming!  Germany-based neobank, N26, claims to have doubled in size to 1 million 
accounts in the past nine months and has announced plans to launch in the UK and US soon.  Like other 
neos, N26 lives on transaction interchange and has a €1.0 billion monthly volume run rate.  N26 issues a 
metal card to differentiate itself in customer wallets (ala the AXP platinum card) and uses video calls as 
part of the account creation process.  Time will tell if these quasi-banks can survive with lopsided balance 
sheets but N26 has made it through four years.   

Secure 
Payments 
Partnership 

Digital 
Transactions 

June 

The ink was hardly dry on the June 7th Digital Transactions article discussing the formation of a secure 
payments-centric consortium of merchant trade associations and EFT networks Star and Shazam before 
the mouthpiece for the national brands (Electronic Payments Coalition) began howling. Secure 
Payments Partnership posits that “advisory council” positions offered to merchants by card brand-
powered groups like EMVCo and PCI Security Standards Council don’t provide sufficient leverage or 
voice to merchants on payments security matters.  EPC says it’s all a dodge to raise pricing issues.  
Meanwhile, the results of a five-nation survey conducted by Paysafe Group in June suggest that, thus far, 
we haven’t done a good job of communicating to consumers that their bona fides are safe when doing 
electronic payments; so, they aren’t.  Who doesn’t enjoy a good pissing contest?  Pass the popcorn. 

Cryptocurrency 
purchase ban 

Business 
Intelligence 

Wells Fargo joins its peers (late) in the credit card cryptocurrency purchase ban for its customers.  It 
seems that 18 percent of Bitcoin and other pseudo-currency investments are made with credit cards.  
Moreover, 22 percent of those opting to “borrow long and lend short” roll over their credit card charges 
meaning they’re incurring real investment costs for theoretical investment returns.  Yet another instance of 
Darwinism in our midst.   

Bithumb Reuters 
June 

Man, this is getting old; so, this is the last time we’ll report on it.  South Korean cybercurrency exchange, 
Bithumb, reports it has lost $31 million in digital tokens courtesy of a hack.  Meanwhile, another Korean 
exchange, Coinrail, was hit earlier in the month for $40 million.  “There’s a sucker born every minute,” P.T. 
Barnum was fond of saying. 
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Interesting News This Quarter 
Subject Source / Date Summary 
Cash rewards Wall Street 

Journal 
June 

You have to be really old to remember the days when banks and thrifts offered toasters and waffle irons 
(or “Crocker Spaniels” for California residents) as incentives for opening new accounts.  You’re older still if 
you remember that these sales tactics were used to circumvent Regulation Q.  Now, it seems, the 
incentives are back in the form of cash rewards even though we got rid of Reg. Q decades ago.  FIs big 
and small are offering signing bonuses ranging from $100 to $500 for opening new checking accounts.  It 
figures, doesn’t it?  As intermediaries, most banks and credit unions borrow from their depositors and 
extend credit to consumers and businesses.  Declining deposit balances lead to declining loans.  
Frequent flyers observe this paradigm in reverse; airlines run out of supply and pay premiums for seats in 
the face of excess demand (and honked off flyers.)   

Gusto Finovate 
June 

Fintech takes on payroll.  Ever wonder why employees are made to wait two weeks before being paid?  
It’s because 90 years ago, American commerce decided that the manual tasks required to track time, 
generate remittances (which were pay envelopes in those days), and calculate taxes took about that 
much time.  So, here we are, nearly a century later, biding our time while the rent is coming due and Sally 
needs new orthodontia.  Gusto, a seven-year old startup once known as ZenPayroll, believes that the gig 
economy and growing number of seasonal and part-time workers deserve better.  The Gusto system can 
pay employees in minutes and is well suited to SMBs using QuickBooks, Xero, TSheets, and other 
accounting systems.  Might be a grand opportunity for FIs to unseat the industry leader, ADP.  Or 
differentiate themselves, perhaps?  Just a thought. 

American 
Express 

Various 
June 

American Express wins a big roll at the craps table as SCOTUS issues a 5-4 verdict in the 8-year old 
antitrust case.  AXP is naturally elated; merchants are naturally cheesed.  We’re not taking sides but, the 
Supreme Court ruling points out that there are differences between two-side markets and others, a point 
we’ve been making for years.  Perhaps these differences led to Visa and MasterCard taking the back door 
when offered several years ago?   

Chase Bank’s 
Finn 

Reuters 
June 

Chase Bank’s Finn, a mobile-only bank aimed at the younger set, is in the wild.  That is, if you have an 
iPhone – Android users have to wait a bit.  The bank is offering a $100 bounty if you perform a handful of 
transactions like sending money or paying a bill.  The “Finn by Chase” app is available in the Apple App 
Store and is the usual pain in the ass, KYC-wise.  Otherwise, the Visa-branded debit card, savings 
programs and CRM planning tools look pretty sweet.  Now, if only the target audience had a few bucks to 
deposit. 
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M&A and Alliance Activity 
Buyer/Investor Target 

Payments 
Emphasis Possible Strategy 

Coinbase Earn.com Cyber 
transactions 

Digital currency exchange, Coinbase, goes on an M&A tear.  It snaps up Ethereum 
mobile app browser and wallet, Cipher Browser, and then nails earn.com for a reported 
$100 million.  Earn.com lets users send and receive digital currency for replying to emails 
and completing tasks.  Sounds a bit like Task Rabbit, doesn’t it?  The earn.com 
transaction brings with it a slew of smart people including the CEO, Balaji Srinivasan, one 
of the Andreessen Horowitz rainmakers.   

Francisco 
Partners, British 
Colombia 
Investment 
Management 

Verifone POS payments Verifone got its start in Hawaii when industry veteran Bill Melton determined that the 
payments industry could use some modernization in the transaction verification space.  
Since those early days (1981), the company has made 18 acquisitions as it zigged and 
zagged its way across the ever-changing payments landscape (some might recall that Mr. 
Melton created CyberCash, a tragic footnote in the annals of online purchasing.)  Two 
investment heavies are paying $3.4 billion to take Verifone private while paying a 54 
percent premium over the then-current stock price.  Seems like a lot of money but when 
you consider that the company has 30 million devices deployed in 150 countries, it looks 
like the math works.  Investors having an insatiable appetite to own shares in Verifone will 
have to wait about 24 months we predict. 

Paysafe iPayment Merchant 
processing 

More consolidation in the merchant processing ranks.  Paysafe pays an undisclosed 
amount for iPayment, a processor that emphasizes the SMB segment. iPayment has 
accumulated relationships with 137,000 small and medium-size businesses in the 20 
years of its existence.  Senior management plans to stay with Paysafe although we know 
of one executive who would rather be fishing. 

CUNA Mutual 
Group 

Finivation Systems 
integration 

The credit union industry continues to gear up for a tech-heavy future.  CUNA Mutual 
Group’s AdvantEdge Analytics subsidiary has acquired Finivation, a systems integration 
and analytics house.  The target specializes in enabling disparate systems to link to one 
another to give credit unions the same capabilities enjoyed by larger FIs using pricey 
integrated-out-of-the-box systems.  CUNA Mutual is an insurance company that works 
with 95 percent of the country’s credit unions. 
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M&A and Alliance Activity 
Buyer/Investor Target 

Payments 
Emphasis Possible Strategy 

Advent 
International 

Clearent, 
FieldEdge 

Merchant 
processing 

Advent International has racked up a good track record for spotting leading companies 
in the payments industry ripe for a capital injection and subsequent “liquidity event” (in the 
real estate trade, it’s known as “flipping.”)  Advent acquires Missouri-based Clearent for 
an undisclosed price.  Concurrently, Advent acquired FieldEdge, a decades-old field 
service and software-as-a-service (SAAS) provider.  Plans call for the integration of the 
two companies to provide a broader product offering to the merchant community.  
Shouldn’t take more than a few years for an IPO or downstream PE transaction to come 
along. 

Goldman Sachs, 
others 

BigCommerce e-commerce 
engine 

Austin-based BigCommerce raises another $64 million, increasing its life-so-far capital 
funding to $200 million.  The e-commerce processor powers Sony, Toyota and 60,000 
other merchants.  The BigCommerce marketplace has joined with others – Amazon, 
Alibaba’s Tmall, and eBay to represent one-half of all online spending.  Partnerships with 
PayPal (payments and credit), Instagram (analytics and distribution), and Google 
(advertising and promotion) give BigCommerce, well, size.   

PSCU CULedger Blockchain 
consortium 

Credit union service organization, PSCU, invests in CULedger, a blockchain consortium 
of 13 credit unions and other CUSOs.  PSCU offers debit and credit services along with 
collections management.  CULedger partnerships with Swirlds (hashgraph technology) 
and Evernym (fraud and identity theft prevention) are early-stage efforts to round out the 
consortium’s future blockchain offerings.  The consortium is now a member of 
Hyperledger, an international open source of 231 global players. 

Goodwater 
Capital, PayPal, 
others 

Dosh Cash rewards 
platform 

Everyone likes cash back from purchase transactions; the problem is that third-party 
schemes to reward consumer purchases don’t seem to last for long.  Austin-based cash 
rewards provider, Dosh, entices investors to fund $44 million in capital resulting in an 
approximate valuation of $240 million.  Seems they gave away a lot.  No matter, Dosh 
provides consumers with the opportunity to earn cash back on transactions conducted in 
affiliated retailer stores or online.  Reward values range from 2 to 10 percent; so far, 
participating retailers include Hilton, Hyatt, Walmart and scores more.  Accumulated cash 
can be transferred to consumer banking accounts, PayPal or donated.  Let’s see if this 
one attracts enough interest to sustain itself. 
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M&A and Alliance Activity 
Buyer/Investor Target 

Payments 
Emphasis Possible Strategy 

ValueAct Capital 
Partners 

Citibank FI Oh-oh.  “Activist investor,” ValueAct has taken a $1.2 billion stake (0.7 percent) in 
Citibank.  And, while ValueAct considers itself to be a friendly counselor to management, 
the firm is “recommending” that Citibank start returning money to shareholders via stock 
buybacks and dividends in the $40-$50 billion range.  ValueAct goes further to encourage 
the bank to focus on its core strength which is viewed as treasury management for global 
businesses.  All this might be good news for JPMorganChase, BofA, and Wells Fargo; 
less competition for the U.S. consumer share of household.  Stay tuned. 

Investors like us Evo Payments Merchant 
services 

Decades old (1989) payments processor, Evo Payments, has filed an S-1 to raise $210 
million through an IPO.  The historically acquisitive merchant services player posted 2017 
revenues of $500+ million, lost $40 million, and had EBITDA in excess of $100 million.  
The offering will help make a small dent in the company’s nearly $1.0 billion in long term 
debt.  There’s money in clicks, they say.   

PayPal iZettle Payments 
processing 

PayPal demonstrates once again that payments is a global marketplace as it snatches up 
Stockholm-based iZettle shortly after the target had announced plans to IPO itself.  
PayPal gains in-store and digital marketing clout in twelve European and Latin American 
markets through the $2.2 billion all-cash transaction.  The new company is sure to cause 
some hand-wringing amongst the Square executive suites. 

VC and PE 
investors 

Blockchain Distributed 
ledger 
technology 

Adherents to the “follow the money” directive from All The Presidents Men will surely 
understand the importance of TechCrunch’s recent announcement that Blockchain 
investments by VC and PE investors so far in 2018 have exceeded those made in all of 
2017.  And, these aren’t just nickel-dime offerings; Circle raised another $110 million to 
continue its drive for cybercurrency supremacy, Orbs picked up $118 million to promote its 
consumer-ready payments apps, Ledger, the security and infrastructure startup, pulled in 
$75 million and the list goes on.  Like it or not, folks, blockchain will become an integral 
part of our DNA – very likely at the expense of legacy payments innovation. 
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M&A and Alliance Activity 
Buyer/Investor Target 

Payments 
Emphasis Possible Strategy 

Investors like us Adyen Merchant 
services 

Fresh off its coup earlier this year to dislodge PayPal as the primary payment method on 
eBay, Adyen plans to IPO 15 percent of its shares on Euronext.  If successful, the 
mainstay competitor to WorldPay and PayPal will earn market valuation north of $ 9 
billion.  Further compounding Adyen’s position as a world stage player is its recent 
acquisition of a banking license to face off against major banks in settlement.   
Update: Aw, the rich get richer – the IPO priced out at $8.3 billion so the sky (or floor) is 
the limit and subsequent early trading doubled the market cap.  Who said processing was 
losing its allure?  Oh, right. 

Visa, others YellowPepper Mobile banking 
and payments 

Issuers and acquirers interested in doing business in LATAM need to keep an eye on 
YellowPepper, a U.S.-based operator of a mobile banking and payments system in six 
Latin American countries.  YP serves 6.6 million users and is accepted in 400,000 
merchant locations.  Visa is obviously interested in the 500 million in annual clicks 
processed through YellowPepper and is participating in a Series D round of $12.5 million 
capital round.  Now, if you’re not interested in LATAM, one might wonder why? 

Menlo Ventures, 
others 

Chime Neobank San Francisco-based non-bank bank (Neobank) floats Series C funding to the tune of $30 
million.  Total funding is $100 million, giving it a cap value of $500 million.  Not bad for a 
startup that thrives on debit card interchange (exempt under Durbin because of its size), 
charges absolutely no fees for the usual stuff, and doesn’t lend money but is thinking 
about it.  Interest on deposits?  Sorry we asked; nada.  Chime claims to have crossed the 
million-customer threshold and reportedly is adding 100,000 accounts per month.  Series 
C monies are earmarked for achieving greater scale through marketing and increasing 
staff from today’s 80 to 100.  Visa and Bancorp Bank are providing the rails and charter, 
respectively. 

Jack Dorsey, 
Mark 
Zuckerberg, 
Goldman Sachs, 
others 

Marqeta Prepaid 
payments 
processing 

Tit for tat.  Euro Neobanks are heading our way and we’re exporting merchant services 
processors.  Marqeta, an Oakland, California startup with a new round of $45 million in 
funding from some notable players, is heading international after capturing the prepaid 
debit and credit processing business for Square, Kabbage, Affirm and Alipay.  Total 
funding thus far for Marqeta is $116 million, making it a big threat to established prepaid 
processing players. 
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Payments 
Emphasis Possible Strategy 

PayPal Hyperwallet Outbound e-
payments 

18-year old payments solution, Hyperwallet, garners $400 million from PayPal after a 
long run as a standalone company.  The target covers 200 global markets with outbound 
remittance services that benefit gig economy and ex-pat service workers.  Yet another link 
in PayPal’s efforts to cover the full digital payments waterfront.  (Note the earlier $2.2 
billion iZettle snatch along with Jetlore and Swift Financial.) 

PayPal Simility Merchant fraud 
tools 

PayPal scratches out a $120 million check to acquire the 97 percent of Simility that it 
didn’t already own.  The Simility suite of fraud tools is used by merchants to detect 
illegitimate items like new account fraud, wire fraud, and money laundering with a 
combination of machine learning, visualization, and human and automated analytics.  
Anyone thinking that PayPal might lose its luster after the exclusive agreement with eBay 
dissolved might want to reconsider.   
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Useful Links for More Information 
Here are some companies referenced earlier should you care to learn more about them. 

Company Role Link 

Chime Neobank https://www.chimebank.com 

CU Ledger CU DLT consortium http://culedger.com 

Dosh Cash rewards platform https://www.dosh.cash 

Gusto Near real-time payroll https://gusto.com 

Kabbage Merchant payments lender https://www.kabbage.com 

Robin Hood Almost free securities trading https://robinhood.com 

Yellow Pepper US-based LATAM payments http://www.yellowpepper.com 
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Back in the Day! 
 

 

 

We’re postponing the payments loyalty program history lesson to 
offer up a trivia question. 

 

Most of us on Medicare or Social Security will acknowledge that 
the first ATM network in the U.S. was Wisconsin’s TYME, owned 
by a consortium of that state’s banks. 

So, what does the TYME acronym stand for? 

First email responder gets a Dorado Industries shirt! 

Genius Bar question: who was the TYME CEO at the time the 
network was acquired by PULSE? 
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